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Professional Summary 
 

SAP Commerce Technical Lead & Solution Architect with 8+ years of experience across B2B, B2C and B2B2C 
enterprise commerce, combining hands-on Java/Spring engineering with solution architecture, enterprise integration, 
performance engineering and technical leadership. Experienced in SAP Commerce/CX, S/4HANA, C4C/Service Cloud, CPI 
and BTP, with applied GenAI across RAG, enterprise chatbots, multi-agent systems and AI-enabled commerce. Proven in leading 
15+ engineers, designing scalable integrations and translating complex business requirements into maintainable, high-
performing enterprise solutions. 

Core Expertise 
 

Commerce SAP Commerce Cloud, SAP CX, SAP Hybris, B2B/B2C/B2B2C Commerce, OCC/OCC APIs, 
Spartacus, Headless Commerce, Backoffice, Solr, FlexibleSearch, ImpEx, Groovy, Hotfolder, Data 

Migration. 

 

Architecture  

& Integration 
 
Engineering  
& Performance 

Solution/Technical Architecture, API Architecture, Enterprise Integration, SAP S/4HANA, SAP 

C4C/Service Cloud, SAP CPI, SAP BTP, REST/SOAP, third-party, POS and logistics integrations. 
 
Java, Spring, Spring Boot, Spring Security, SQL, MySQL, Data Modelling, Database/Query Opti-
mization, Indexing, Performance Engineering, Scalability, JVM concepts. 

 

AI & Leadership  GenAI, LLMs, RAG, Multi-Agent Systems, AI Agents, OpenAI APIs, Enterprise AI, Conversational 
AI, Prompt Engineering, AI Guardrails, Human-in-the-Loop, Human Override, Responsible AI, 
Data Privacy & Protection, Sensitive Data Masking/Hashing, Technical Leadership, Solutioning, 
Estimation, Mentoring, Code Review, Release Management. 

Professional Experience 
 

Senior Associate — PricewaterhouseCoopers (PwC) India Apr 2024 – Present | Kolkata, India 

 

• Lead Commerce solution design, technical estimation, development, code review, releases, incident resolution, and client-facing 
technical discussions for a large B2B SAP Commerce platform.  

• Design and deliver integrations with SAP S/4HANA, SAP C4C/Service Cloud, SAP CPI, logistics providers, and SMS/WhatsApp 
services through implementable APIs and data flows. 

• Independently lead the JDK 17 to 21 migration within a SAP Commerce upgrade, resolving Java API/security compatibility, 
deprecated APIs and dependency changes; established an upgrade approach subsequently adopted by other projects. 

• Improved platform maintainability and scalability through data-model optimization, database/performance improvements, 
reduced unnecessary customization, greater use of SAP Commerce OOTB capabilities and reusable business-process patterns. 

• Lead technical/project delivery for a new B2B2C Retail transformation, translating requirements into architecture, data models, 
integrations and implementation plans for a 15+ member team; Phase 1 targets 6–7 stores in 3 months, with a 
long-term target of 1,000 stores. 

• Established reusable notification architecture using business events, business processes and notification actions for What-
sApp/SMS/email, reducing duplicated implementation and improving extensibility. 

Senior Consultant — Birlasoft May 2022 – Mar 2024 | Pune, India 

 
• Engineered SAP Commerce capabilities for a large US B2C footwear platform across Java/Spring controllers, services and 

DAOs, REST APIs, data modelling, Solr search and storefront integrations. 

• Addressed performance and scalability constraints in a heavily customized Commerce implementation through data restructuring, 

indexing, query optimization and large-scale migration work. 

• Modernized storefront architecture by supporting migration from legacy JSP storefront technology toward SAP Sparta-

cus/headless Commerce, adapting backend and OCC API interactions. 

• Implemented a Commerce-based cashier/POS capability connecting store transactions with customer Commerce accounts, order 
information and loyalty/omnichannel experiences; mentored junior developers and supported estimation, testing and controlled 
releases. 

• Mentored junior developers on design and coding challenges, and supported technical analysis, estimation, testing, and 
controlled releases. 

Consultant — Birlasoft Oct 2020 – May 2022 | Pune, India 

 
• Developed and maintained SAP Commerce solutions using Java, Spring, MySQL, XML/JSON web services and Solr across 

analysis, design, implementation, unit testing and releases. 
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• Supported data migration and storefront modernization using Hotfolder and Groovy, including Commerce backend changes 
required for Spartacus adoption. 

• Applied requirements analysis to translate business needs into SAP Commerce enhancements and environment releases 

Business Technology Analyst — Deloitte US-India Aug 2018 – Oct 2020 | India 

 
• Delivered SAP Commerce/Hybris solutions across B2B, B2C and MLM e-commerce engagements, contributing to modules, 

integrations and technical problem solving within approximately 10–20 member teams. 

• Built Commerce components and integrations using Java, Spring, JavaScript, MySQL, XML, JSON and Solr while supporting 
business communication and end-to-end delivery. 

AI & GenAI Innovation 
 

• Enterprise AI Commerce Assistant - Client Deployed: Built an end-to-end enterprise AI chatbot spanning Angular 
frontend, Java backend, AI/API integration, multi-agent orchestration, RAG/knowledge grounding and SAP Commerce/Service 
Cloud APIs; deployed for a client and being adapted for another. 

• Multi-Agent Executive Business Copilot - Innovation Concept: Designed an executive decision-support concept 

combining enterprise retrieval, reasoning, forecasting and root-cause analysis with drill-down exploration. 

• SAP Commerce + Service Cloud Live-Agent Chat: Built a SAP BTP middle layer connecting Commerce and Service Cloud 
UIs, exploring agent availability, assignment, conversation history and Commerce-to-Service Cloud routing. 

• AI B2B Replenishment Engine: Built an AI-driven replenishment engine that analyzes historical purchase patterns to 
identify delayed purchases, predict potential revenue/churn impact and recommend no-action, nudge or incentive strategies. 
Supports configurable rules for customer-health-based automated offers and business reporting. 

• AI Integration Healer: Built an AI-driven integration troubleshooting engine that analyzes production logs, matches known 
issues against a structured knowledge base and recommends or triggers predefined remediation actions. For new issues, it 
researches SAP documentation and provides solution recommendations with confidence scores. 

• AI Product Companion / PDP Helper: Built an AI product assistant that analyzes user intent, product documents and 
media to answer product questions, recommend alternatives/bundles and enable cross-sell/upsell. Tracks product purchase-
confidence and budget signals to support targeted business interventions. 

• Business-Aware Enterprise Chatbot: Built a domain-specific AI chatbot for business-focused Q&A with controlled, 

context-aware responses and business-positive recommendations. 

Education & Certifications 
 

Bachelor of Technology (B. Tech), Electronics & Electrical Engineering — KIIT University, Bhubaneswar | 2018 

Certifications & Professional Learning: SAP Commerce / Hybris; SAP Generative AI; SAP AI Ethics; Generative AI for 
eCommerce; Prompt Engineering for Web Developers; SAP CX AI Toolkit implementation for SAP Commerce. 

AI Innovation Recognition 
 

Winner — PwC India AI Hackathon / AI Innovation Recognition for business and client impact through AI integration. 

 


